
Troubleshooting Problems When Printing PDF documents 

 

If graphs/images print incorrectly when printing PDF format or if some 
pages are black, do the following recommended solution(s) from Adobe 
Support: 

 

1. Print the PDF file as an image.  

Printing the PDF file as an image may enable the file to print, but it doesn't identify the 
source of the problem [see link at bottom for further solutions from Adobe].  

Note: When you print a PDF file as an image, it may take longer to print.  

To print a PDF file as an image:  

 Choose File > Print, and then click Advanced.  
 Select Print As Image and any other desired printing options.  
 Click OK to close the Advanced Print Setup dialog box, and then click OK.  

2. Save the PDF file as a new file to your computer.  

Resave the document by choosing File > Save As, and giving the file a new name. The 
Save As command causes Acrobat to rewrite the file. 

3. Upgrade Adobe Reader to current version: 

www.adobe.com/products/acrobat/readstep2.html  

Further Solutions from ADOBE: 

http://kb2.adobe.com/cps/316/316508.html  
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